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The Maricopa County Human Services Department is proud to present the Fiscal Year 2022 annual
report featuring the numerous outstanding achievements our dedicated and compassionate staff

Divisions & Units > . . . _ .
members have contributed to improving the lives of County residents.

o The fulllength report features facts, figures, and the stories of real people who benefitted from

the support services offered by Maricopa County.

o The "highlights” below are excerpts from the full-length report that offer a briefer look at
special focus areas such as community partnerships, the Head Start program and financial
reports on the total departmental budget, and the American Rescue Plan Act Funds
administered by Human Services.

During this period of extraordinary challenges, these pages bear witness to even greater acts of
human kindness and our collective resilience as a community. For more information,
visit www.Maricopa.gov/HSD. Please share questions and comments with our staff via email

to HSDNews@maricopa.gov.
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DEPARTMENT ACCOMPLISHMENTS

Maricopa County Board of Supervisors approved a historic level of funding for priorities
to help people recover from the effects of the pandemic. This funding was immediately
put to use through projects that address the urgent needs of the most vulnerable and
underserved members of the community. In addition to the highlights below, new
technology was implemented to strearmline applications for assistance, increasing
efficiency while maintaining important verification checkpoints.
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EMERGENCY
ASSISTANCE

More than $80 million in
emergency rent and utility
assistance was issued in
Fiscal Year 2022

WORKFORCE
SUPPORT

More than $14.5 million
was invested to help
people build skills to find
employment and advance
in the workplace

AFFORDABLE
HOUSING

More than $65 million
has been committed to
address the shortage of
affordable housing

SENIOR
ASSISTANCE

Mare than $10.6 million
was invested to help
seniors and disabled adults
stay connected to services
and support systems

HOMELESS
SERVICES

352 new shelter beds
were constructed and 4
bridge housing properties
were developed from 4
converted hotels adding
250 more units

SURVIVOR
SUPPORT

To support increased
dermand for services, $15
million was invested in
domestic violence survivor
support and $5 million
helped the regional food
bank systermn
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NATIONAL RECOGNITION

12 Achievement Awards

Maricopa County is being recognized
nationally for programs that help
individuals and families navigate a world
changed by the COVID-19 pandemic. The
nation’s fastest-growing county received
43 National Achievement Awards this year
from the National Association of Counties
(NACo) for designing and implementing
programs that have made a measurable,
positive impact on the community. 12 of
those awards went to the Human Services
Department, which has been instrumental
in providing financial assistance, career
coaching, and case management to
thousands of residents struggling to pay
bills, find jobs, and secure permanent
housing.

2022 NACO AWARDS

Career Seeker Assistance
Check Writing Process
COVID Classroom Procedures
Domestic Violence Survivor Support
Eviction Prevention

Food Assistance

Funeral Assistance

Hotels to Housing

Intensive Case Manager
Micro Estates

PACE Implementation

Rental and Utility Assistance

Maricopa County has a truly outstanding workforce
at all levels, from leadership making sure we are
being wise with taxpayer dollars to staff directly
interacting with and serving our residents. The
NACo awards we win year after year are proof that
when you join the Maricopa County team, you get
to do meaningful, innovative work that benefits the
community and is often personally rewarding.

JOY RICH, COUNTY MANAGER

AWARD-WINNING SOLUTIONS

I'm proud of our employees’ work to meet residents
where they are with services that are timely and
accessible. Whether it’s streamlined financial
assistance programs or technology that brings
government service directly to our residents on
their time, NACo is right that these 43 programs are
worth emulating across the country.

CHAIRMAN BILL GATES, BOARD OF SUPERVISORS, DISTRICT 3







